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ENTERPRISE FINANCE FUNDS SURVEY RESULTS
MAY 2008

In May 2008, 32 customers of ShoreBank Enterprise Cleveland’s Enterprise Finance Funds were
surveyed regarding their feelings on the fund’s conditions, performance, and effectiveness. Of
those surveyed, 38% responded. Highlights of the survey are listed below. For complete survey
results, please contact Matt Sattler at ShoreBank Enterprise Cleveland at (216) 681-8990.

Satisfaction
67% | Very satisfied or satisfied with the rates
offered by SEC Enterprise Finance Funds Overall Customer Satisfaction
with SEC

59% | Very satisfied or satisfied with

communication by SEC staff 17%

75% | Very satisfied or satisfied with the ease
of business
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59% | Very satisfied or satisfied with the N
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speed/responsiveness of SEC staff

B Dissatisfied

75% | Very satisfied or satisfied with the loan
terms

75% | Very satisfied or satisfied with SEC’s
post-closing service and follow-up

Company Improvement

92% | Indicated that the loan had a strong What role did the loan play in assiting
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positive or positive effect on maintaining your company in JOB CREATION?

their business
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60% | Indicated that the loan had a strong
positive or positive effect on expanding
their business

B Strong positive or
positive effect
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75% | Indicated that the loan improved their No effect

revenues W Negative effect

64% | Indicated that the loan had a strong
positive or positive effect on increased
efficiencies

83% | Indicated that the loan had a strong
positive or positive effect on increased
sales




Factors of importance when
deciding to borrow from SEC

Certainty of Execution

Ability to restructure/flexibility

Lender Relationship

Clear Communications

Loan Conditions
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100% of respondents indicated that the loan received from ShoreBank
Enterprise Cleveland had either a strong positive or positive effect on
JOB RETENTION

91.6% of respondents indicated that the loan received from
ShoreBank Enterprise Cleveland had either a
strong positive or positive effect on
THE SUCCESS OF THEIR BUSINESS



